Terms and Conditions
My policies have been developed over the last 15 years and aim to give you flexibility in payment
and encourage commitment to regular attendance.
As lessons are planned each week, and considered a progressive program, it is important to
commit your time in advance. This way, your yoga practice will flourish, and you will reap the
health benefits yoga can bring.
Classes generally follow a school term and are approximately 8 to 10 weeks long.
Please carefully read the following policies. Your understanding is appreciated.
Class Fees
The class pass fee guarantees you a yoga mat space each week and shows your commitment for
those weeks.
There are 2 ways to make the term payment.
If you know you will not be able to attend a class in advance, then please email Kendra requesting
a reduced term rate prior to term commencing.
Transfers
If you know you are unable to attend a class that has been prepaid, then you have the options of
transferring to another class for that week. This is subject to availability.
Term fees cannot be transferred onto the following term if classes are missed.
Term enrolment may be transferred on to another person.
Missed Class Policy
I highly encourage full attendance and your commitment to get the most out of your practice.
Missed classes must be paid for if paying weekly. There are now 3 classes to choose from on the
timetable which allows for flexibility.
If you miss a class during your term, you are welcome to make it up at another class during the
same term.
Early Cancellation
Refunds will not be issued if requesting early cancellation but can be transferred to another class
time.
Class Cancellations
Occasionally classes need to be cancelled on short notice. All effort will be made to provide and
alternative teacher.
Thankyou

